[bookmark: _GoBack]G480 Water Conservation Standard Checklist 
Utility Name: _________________________

This checklist is intended to help you determine if your utility is meeting the G480 standard.  The Requirements column includes a description of the elements of the standard and their relevant section.  Review the requirements and provide an explanation in the Documentation column as to how you are meeting the requirement (being specific about source and page numbers may be helpful to you later).  Text in bold notes verification requirements included in the standard for documents that should be made available to the public to help show how the utility is meeting the standard. Notes on work that still needs to be done before you meet the requirement can be described in the To Do column.  Note the date you have met the specific requirement in the Date Completed column. 

	Section
	Requirement
	Documentation
	To Do
	Date Completed

	4.1 Regulatory Requirements
	
	
	

	4.1.1
	Demonstrate meet or exceed applicable regulatory requirements for jurisdiction
	Note how met.
	
	

	4.2 Top Level Organizational Functions
	
	
	

	4.2.1 Staff for conservation initiatives
	
	
	

	4.2.1 
	Assign dedicated water conservation coordinator
	Provide job description of staff person assigned duties (5.1.1)
	
	

	4.2.2 Water conservation planning
	
	
	

	4.2.2

	Create, implement, and maintain a water conservation plan
	Provide water conservation plan (5.1.2)
	
	

	
	Plan guided by AWWA M52 – AWWA Water Conservation Programs – a  Planning Manual or some other guidance
	Note guidance informing plan development
	
	

	
	Plan must:
· Address water conservation across all relevant customer categories
	Note if covered in conservation plan
	
	

	
	Plan should include:
· Clearly defined and measurable program performance goals
· A suite of benchmarks that can be used to assess progress in implementation of the program
· A supply assessment
· Water conservation strategy
· Water conservation goals
· Plan evaluation
· Ongoing plan maintenance
	Note if covered in conservation plan
	
	

	4.2.3 Water conservation in integrated resources planning
	
	
	

	4.2.3
	Treat conservation equally to other water supply options
	Note if covered in conservation plan
	
	

	
	Where appropriate, include water made available through conservation as part of the supply portfolio when conducting supply and demand forecasting analyses
	Note if covered in conservation plan.  Provide copy of water resource plan that shows how conservation is addressed. (5.1.3)
	
	

	4.2.4 Public information and education program
	
	
	

	4.2.4
	Develop or incorporate into existing programs information efforts aimed at:
· raising awareness
· fostering a culture of conservation and behavior change
	Note if covered in conservation plan
	
	

	
	Components of program should include:
· Effectively communicating the value of water
· Information on methods and opportunities for reducing consumption
· Deliver consistent and persistent messages
	Note if covered in conservation plan.
	
	

	4.2.5 Water waste ordinance
	
	
	

	4.2.5
	Develop or support creation, implementation, and maintenance of an enforceable water waste ordinance
	Note if covered in conservation plan. Provide copy of ordinance. (5.1.4)
	
	

	4.3 Internal Utility Actions and Requirements
	
	
	

	4.3.1 Metering Practices
	
	
	

	4.3.1
	Implement metering practices that promote conservation, including metering of:
· All water sources
· All service connections
	Note how met.
	
	

	4.3.1.1 Universal metering
	Move towards implementing universal metering of all service (private and public) connections
	Note how met.
	
	

	
	Establish goal to meter 100 percent of all service connections
	Note how met.
	
	

	4.3.1.2  Source water metering
	Implement metering of all sources including:
· Groundwater
· Surface water
· Reclaimed water
	Note how met.
	
	

	4.3.2 Rate structures 
	
	
	

	4.3.2
	Use a nonpromotional water rate that provides incentive for customers to reduce water use
	Provide document outlining rate structure that shows compliance (5.1.5)
	
	

	4.3.3 Billing practices
	
	
	

	4.3.3
	Bill customers based on metered use
	Note how met.
	
	

	4.3.3.1 Billing frequency
	Bill at least bi-monthly
	Note how met.
	
	

	4.3.3.2 Reporting Consumption
	Clearly indicate units for consumption
	Note how met.
	
	

	4.3.4 Landscape efficiency program
	
	
	

	4.3.4
	Establish a program to improve and maintain water efficient landscapes and irrigation
	Note how met.
	
	

	4.3.4.1 Design, installation, and maintenance practices
	Develop program intended to maximize water efficiency through proper design, installation, and maintenance of new and existing landscapes and irrigation systems.  Programs may include:
· Audits
· Financial incentives
· Design information
· Ordinances
· Development standards
· Education
· Examples of how to properly design and operate irrigation systems
	Note how met.
	
	

	4.3.4.2 Irrigation scheduling
	· Encourage customers to water based upon plant needs
· Discourage customers from overwatering or watering during the times of day when water loss to evaporation and wind drift is greatest
	Note how met.
	
	

	4.3.4.3 Landscape water budgets
	· Where appropriate, implement landscape water budgets to address water use and encourage efficiency
	Note how met.
	
	

	4.3.5 Distribution system and pressure management
	
	
	

	4.3.5.1 Water utility audit
	Conduct an annual audit of the system using AWWA/IWA Water Audit Method, including AWWA Water Audit Reporting Worksheet
	Note if covered in conservation plan. Provide results of AWWA Water Audit worksheet. (5.1.6)
	
	

	4.3.5.2 Water loss control program
	Develop a water loss control program
	Note if covered in conservation plan.  Provide written plan for implementation and annual progress report. (5.1.7)
	
	

	4.4 External Policy Requirements 
	
	
	

	4.4.1 Water efficiency in building codes and standards
	
	
	

	4.4.1
	Encourage:
· adoption of water efficient codes and standards
· adoption at both state and local level
	Provide evidence that water efficiency is addressed in local building codes for new buildings. (5.1.8)
	
	

	4.4.2 Promote water efficient products and services
	
	
	

	4.4.2
	Promote the use and maintenance of water efficient:
· Products
· Practices
· Services
	Note how met.
	
	

	4.5 Wholesale Agency Requirements
	
	
	

	4.5
	Directly implement:
· 4.1 Regulatory Requirements
· 4.2.4 Public Information and Education Program
· 4.3 Internal Utility Actions and Requirements
	Note how met.
	
	

	
	May provide:
· Regional coordination on conservation issues and program
· Technical assistance to their retail agencies
	Note how met.
	
	

	
	May manage conservation activities that are more effectively implemented on a regional scale
	Note how met.
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